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Utdrattur: Markmid rannséknarinnar var ad kanna kjor og adstaedur erlends starfsfélks i
ferdapjonustu a slandi og pjénustu stadbundinna verkalydsfélaga vid pessa félagsmenn. 2019 voru
tekin viotol vid starfsfélk verkalydsfélaga @ Austurlandi, Nord-Austurlandi og & Vesturlandi og
greindar upplysingar & heimasidum félaganna. Um er ad raeda framhald @ rannsékn fra arinu 2018,
sem nadi til annarra sveeda utan hofudborgarsvaedisins. Helstu nidurst6dur eru ad 30-62%
starfsmanna i fer8apjonustu & svadum sem rannséknin nadi til eru erlendir rikisborgarar, flestir fra
[6ndum fyrrum Austur-Evrépu. Laun eru almennt samkvaemt laegstu toxtum kjarasamninga. Algeng
brot & kjarasamningum eru greidsla jafnadarlauna, brot a reglum um vaktafyrirkomulag, hvildartima
og fridaga, auk pess sem oft vantar formlega radningasamninga. Oftast Utvegar atvinnurekandi
starfsfélki hisnaedi og ad mati verkalydsfélaga setur pad starfsfolk oft i vidkveema stodu gagnvart
atvinnurekanda. Raunin er su ad erlent starfsfélk leitar ekki til verkalydsfélaga fyrr en pad heettir
storfum, med beidni um adstod vid ad innheimta vandgoldin laun. Otti vid ad missa baedi starf og
husnadi var meginastaedan. Med einni undantekningu skortir upplysingar & erlendu tungumali a
heimasidum verkalydsfélaganna og tenglar sem visa & upplysingar & ensku og pdlsku, t.d. & sidu ASI,
virka oftast ekki. Deemi eru um pdlskumeelandi starfsmenn verkalydsfélaga, sem sinna peim
fiolmenna hoépi. Verkalydfélog kalla eftir meiri adkomu stjérnvalda, beaedi rikis og sveitarfélaga, vid
upplysingagjof til pessa stora og fidlbreytta hdps starfsmanna i ferdapjonusu, um reglur a islenskum
vinnumarkadi og pjonustu almennt vid ibda. Opinberir adilar purfa einnig ad koma meira ad pvi ad
tryggja félagslega velferd einstaklinga sem lenda i erfidum adstaedum & vinnustad og hafa ekkert
tengslanet 4 islandi. Skortur er 4 samraemdum gégnum um pennan hép starfsfélks, sem 6x hratt eftir
2010, baedi hja verkalydsfélogum og stjérnvoldum.
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Abstract: The aim of the study was to explore the working conditions of foreign workers in tourism
in Iceland and the services provided to these members of local trade unions. In 2019 staff at unions
in the East, North-East and the West were interviewed and information on webpages of the unions
analyzed. This is a continuation of a study from 2018, covering other areas outside of the capital
area. The main findings are that 30-62% of tourism workers in areas covered by this study are foreign
citizens, the majority from former Eastern European countries. Wages are usually according to the
lowest rates of the collective agreements. Common non-compliance to collective agreements was
paying a flat rate, instead of daytime and overtime rates, not respecting the rules on shift, rest, and
weekly holidays, as well as lack of formal employment contracts. Usually employers provide housing
and that arrangement often places employees in a vulnerable position towards the employer,
according to the trade unions. A common theme was that foreign workers first contact their unions
after quitting their job, then requesting assistance in collecting unpaid wages. Fear of losing both job
and housing was the main reason for not coming sooner.



With one exception, information in a foreign language is lacking on the unions' websites and links to
information in English and Polish, e.g. on the ASI webpage, usually do not work. There are examples
of Polish-speaking staff at trade unions, who service that large group. Trade unions are calling for
greater involvement of public actors, both government and municipalities, in providing information
to this large and diverse group of tourism workers, on both rules governing the Icelandic labor
market and services to inhabitants. Public authorities also need to do more to ensure the social well-
being of individuals who face problems at their workplaces and have no network in Iceland. There is
a lack of coordinated data on this rapidly growing group of workers since 2010, both at trade unions
and public institutions.



